
  

 
 

 

Important Notice: Beware of Fraud and Impersonation Scams  

 

W e would like to remind the public to remain vigilant against fraud and scams involving 
impersonation of our name, brand or representatives across messaging applications and 
social media platforms.  

 

Please note that while Principal Malaysia may share general  marketing or information 
materials through our official messaging applications and social media platforms, we do not 
request personal, financial or account information , provide personalised investment advice, 
or conduct investment transactions through these channels . Any communication requesting 
such information  should be treated with caution.  

 

To protect yourself:  

• Verify authenticity : Confirm any communication claiming to be from Principal 
Malaysia is genuine.  

• Keep information private : Never share personal, financial, or account details with 
unverified sources.  

• Watch for red flags : Be cautious of unsolicited messages, investment offers, or 
payment requests.  

• Stay Vigilant : Fraud and scams often target personal information —review all requests 
carefully before responding  

 

If you receive any suspicious communication or are unsure about its authenticity, please 
contact us through our official channels:  

• Email: myservice@principal.com  

• Call: +603 -7723 7260  

• Chat: +6016 2999 792  

 

Your security is important to us. When in doubt, always verify directly with Principal Malaysia.  
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